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M/s Navprayas Hospitality Privatc Limited
5-606-07, Lowcr Ground Floor,
School Illock Shakarpur, Delhi-l 10092
Sh.Ilalu Menon -7 042598457
navphpl@smail.com

Sub: Award of tcmporary licensa -cum- commcncement of On-board Catering Services
in train no. 14511-12, PYGS-SRFI,.
Itcf: Limited Ii-'l'endcr no. 2023lIltCTC/TSV/06/NOVItMBEtv3g opencd on 22.11.2023.

With refercnce to the subject mentioned above, it has been decided to award you thc
tcmporary license for provision of on-board catering Services in above mentioned train
without pantry Car (through I'SV) for a period of 06 months or takeover of services by new
Liccnsee/Itailways/IRc'fc, whichcver is earlier, purely on aclhoc basis subject to terms and
conditions enshrincd in the tender document, which shall form part of the lilense . 'l'he above
award of tcmporary license is subject to the terms and conditions of bid document and
Govcrnment of India directive to contain Covid.

A) In view of thc above, you are requircd to submit the Lctter of acceptance within five(O5)
working days of issuance of LOA along with security deposii to be submitted in
corporatc office as dctailcd bclow. The License fcc is to be remitted within five (05)
working days of issue of LOA or 05 working days before date of commencement of
operation whichever is later at ooncerned zone.:-

Licensc fee
GS'r'@18%
Total
Security deposit

: Rs. 5,60,450/-
= Rs. 1,00,881/-
= Rs 6,61,331A(to be paid at IRCTC/Ir{Z): Rs 661133l- (10% of the contract value for 06

Months to be submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per
bank details provided herein)

Spl. Security deposit : NIL
IIDS deposit =Rs. 13,2271- (to be paid at IRCTC/NZ)

Ilank account details of IRC IC/CO is as under:-
Account Name Indian Railway Catering & Tourism

Corporation Ltd.
Account Number 000705002169
Account I'ype Current
Bank Name ICICI Bank
Branch Connaught Place Delhi
Il,-SC Code ICrC0000007

** Cheques will nothp aqcepted

q-d-qd \'{ offite olqltrq: trsr ila, dESn trss. fi-rla, flrrcrknr qr.f. q-S ftd-trooor. kl!*wffi : o1't-2331
Regd. & corp' office: 11th Floor, statesman House, B-148, Barakhamba Road, New Delhi - f f offi, r.f. or 11 ry{-64, Fax: 01 1 -2331 1 259
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Quotcd LIr plus applicable GS'l' for 06 months as per terrns and condition of lioense to bc
subnrittcd at IRC]'C,4.{z.I\ank account details of IRCTC/ NZ is as under:-

Account Name !L{_C_:Lq I.4,- C ater i n g N orlh Zo n e

Account
Numbcr

0010102000038429

Account'l'ypc Currcnt
llank Name IDI]I BANK
Branch 1/6, SIRI ITOR'I' INST'I1'TJ'I'IONAI, AITI]A, KI{I]L

q4QN MAI{G, NliW DEI_HI, DITLHI S'I'AT.D_ 110049
IIrSC Code I8KL0000010

#Cheques Will not be acceptcd

'l'hcrc is no provision for delayed paymcnt and failure to pay as per sohcdule shall be treated
as 'dcfault' and action shall bc taken in accordancc with lendcr conditions.

Invoice will be issued after receipt of payment along with GS l'numbcr and billing address
provided for thc samc.

A) You are required to start thc provision of catcring services as pcr advise of II1C f C/NZ.

B) l"irst day of start of catering scrvices in the train will be trcated as date of commencement
of Onboard Catering Services.

C) You are requircd to submit thc list of proposed pickup locations for meal (I)/F, lunch &
dinncr) along with its addresscs for approval of IRCTC. 'fhe same should be submitted as
indicated in thc enclosed format for acceptance lettcr.

D) If you fail to accept the offer of award of License or fails to remit license fce, within the
stipulated time as advised by IItCl'C, Action will be taken as per terms of clause no. 3.5 of
Gcncral Conditions of licensc- section one.

II) Supply/sale of itailnecr is to bc made in the train in terms o1'clause no. 2.1.a @) & (b) of
Scope of Work of the tcndcr condition on MItp.

l') Point of Sale machines as per clause 2.3.5 of tcnder document has to be ensurcd,

G) All PAD items of brands approved in Category A and A special by IRC'I'C are only to
bc sold in the train.

I'I) IRC'|C approved, Packed branded RTE items like poha, Upma, Veg mcal, Combo meal
ctc. with ITSSAI liccnse and MRP, with best bcfore date has to madc available in train in
addition to Cooked F'ood.

D Strict compliance of guidelines issued by Government of India, MIIA and this o{fice for.
COVID-I9, in this regard, should be followed and any violation thereof shall invoke
penalty which may cxtend upto termination of contract.
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J) Award of license is subjoct to thc final outcome of WPs filed in differcnt IJigh Court.

K) '['he terms & Condition of bid document is an integralpart of this letter of Award.

L) 'fhis issues with approval of Competent Authority.

I(ndly acknowlcdgc thc receipt of this letter.

Ilncl:-'I'cnder Document

copv:-

- GGM/NZ - to provide datc of commencement as per present train sche<lule.
- GGM/MCS - for kind information and necessary action plcase.
- AGM/MCS - for kind information and necessary action please.
- AGM/Fin - for kind information and neccssary action please.
- central control - for kind information and necessary action please.
- AGM-IT - for kind information and uploading on IRCT'C portal.

(Satinder lffi.mar)
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Format for acceptance of award of temporary license
(To be given on company/firm's letter head)

Group General Manager/lr{Z
IRCTCNZ

sub: Award of temporary license -cum- commencement of on-board
in train no. 14511-12, PYGS-SRE.

30.11.2023

Catering Scrvices

30.11.2023.

terms and conditions

Itcf: Your office lctter n o. 2 023/Iltcrc/TSV/06/NovEMBER/39 dt.

with reI'erence to above, I/we hercby convcy my/our acceptancc of thc
ol thc tcmporary licensc.

Sccurity depclsit as pcr clause 2.8 of Gencral conditions of liccnsc- scction one'l'O BE pAIl)
AT COIII'OITATE OFFICE:-
'l'rain no. Security

deposit
Total Bank Details Demand draft/Bankers

cheque/RTGSA{}IFT No./Bank
(iuarantec

I,iccnsefeeasperclauseno.2,9ofGeneralconditmfoI}EPAII)
AT NZ
'i'rain

no.
License Fee GS'I'

@r8%

'I'otal Ilank
Dctails

Demand draft/Bankers
cheque/RT'GS/1\EFT No.

liurther, details of meals (B/Ir, lunch & dinner), pick up locations for the above trains are as
under:-

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the meal
supplv unit

Phone no. of
contact
person

14511
Dinner

B/F

14s12
Dinner

B/F'

il{C.ICoritsauthorizedpersonornominutedagencyi'rr""to
and when requircd.

I/Wc am/arc ready to commcnce scrvices in thc above train as pcr advise of IltC'1C.

Signature:
M/s
Namc of authorized
pcrson
I)ate
Place
Seal of the licensee


